S U ppo r-I-TVTM Remote interactive technical support sessions for

Internet-connected TVs

ULl NOC Services

ULI Network Operations Center (NOC) ULl NOC Database

Device Agent

Consumer TV Device Software Technical Support

About Updatelogic

Updatelogic is the world’s leading software management services provider for consumer electronic devices. Updatelogic provides DRM provisioning, software
and firmware updates, device data retrieval, and remotely-controlled technical support sessions for connected TVs, Blu-ray players and other Internet-ready CE
devices. Updatelogic services are used by 5 of the top 10 DTV manufacturers including Vizio, Sony, Sanyo, Mitsubishi, and Funai (maker of Philips,
Magnavox, Sylvania, Emerson brands), and is embedded into the firmware of 7 of the top 8 independent DTV chip makers including Broadcom, MediaTek,
Zoran, Trident/NXP, Renesas/NEC Semiconductor, Toshiba Semiconductor, and Panasonic Semiconductor.
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